
TRANSCENDENT RECORDERS:

PLEASE NOTE: 
Complete User Guide, Software, Tools, and Updates are 
available online.  Scan the QR Code or visit:
https://vitekcctv.com

HOW-TO GUIDE

1/2025 : REV-1

DOORBELL GEN 1 - CONNECT TO 
TRANSCENDENT PLATFORM



Transcendent Recorders 
Connect Transcendent Doorbell to Transcendent Recorder 

 

This guide will help you program and address the Vitek Doorbell to your mobile device. 

 

Connect the doorbell to a PoE switch or a 12vdc power supply and connect to a standard switch 

 

 

 

 

 

 

 

 

 

 

Connect switch to router  

Insert Micro SD card into Doorbell if needed (max 256gb) 

 

Slide the Micro SD card up until it clicks 
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After Doorbell is connected to a switch, connect a computer to the switch and run IP Tool 3 

 

Download IP tool 3 at 
https://vitekcctv.com/?s=ip+tool&security=452cc40a91&_wp_http_referer=%2F 

After installing, run IP Tool 3 and the following screen will appear  

 

To set IP address of Doorbell input new IP Subnet and Gateway in the area marked in Red 

After inputting the new IP enter the doorbells password below IP scheme (default is 123456) 

Then click “Modify” in Green 
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Download mobile App 

Please visit Apple App Store or Goggle Play depending on your OS of your device and download the 
Transcendent App. 

 

Once downloaded please open the App and the following scree will appear  

 

Please tap the symbol on the upper left-hand corner 

  

This will bring you to the following screen 
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The Doorbell requires that the user has a registered account  

Please tap where it says “Not logged in” 

This will bring up the following screen 

 

Please enter a valid email and password to set up the account 

Once account is set up you can add the doorbell to the app  

 

On a computer, log in to the doorbell camera’s web interface using its IP address in a 
web browser. The default login credentials are: 
Username: admin 
Password: 123456 
 

 
Once logged in, click on the "Config" option, then click on "Network" > "P2P" enable 
"P2P." Click "Save" to apply the changes. 
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enable "P2P." Click "Save" to apply the changes. 
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Now, navigate to "System" > "Basic Information" to view the doorbell's P2P (QR) code. The 
"Binding State" should display as "Unbound." 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

Using the Transcendent Viewer app, scan the doorbell’s QR code. Ensure you are logged 
in to the app. Once scanned, the doorbell will display as "bound" to the email account 
you used to sign in. 
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Connecting to the Doorbell 
 
In the Transcendent Viewer app, click on the top three squares and go to the "Server 

List." Locate the doorbell account and ensure the  icon is green, indicating the 

connection is established. Click the  icon to connect and access the doorbell 
camera. 

  

 

 

 

 

 

You will be brought to the live screen 
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Formatting the SD Card 

To format the SD card: 

Log in to the doorbell's local web interface using its IP address. 

Use the default credentials: 

Username: admin 

Password: 123456 

Navigate to "System" > "Storage." 

Click "Format," which will display the size of the SD card and the remaining space. 
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Recording and Snapshot Settings 
Under the "Record" section, you can program the doorbell's recording schedule 
(optional). 
Under "Snapshot," you can configure the image format and resolution. You can also 
enable a snapshot timing schedule (optional). 
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Wi-Fi Connection 
The Transcendent Doorbell supports 2.4GHz Wi-Fi. To connect: 
Use a PoE switch or a 12V power supply. 
In the menu, go to "Config" > "Network" > "Wi-Fi." 
Select your Wi-Fi network, enter the security mode, Wi-Fi password, and encryption 
type, then click "Save." 
Restart the doorbell with power only. 
If successful, the doorbell will appear in the IP Tool network. If the connection fails, the 
doorbell will notify you of any issues. 

 

 

 

 

 

 

 

 

 

 

 

The Doorbell should now be available on Wi-Fi and able to connect to your phone using P2P CODE. 
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Chime Setup 
The Transcendent Doorbell includes a wireless chime. 

 

 

 

 

 

 

 

 

 

Placing Batteries in the Chime 
To add the batteries: 
Twist to unlock the chime and insert 2 AA batteries. 
Twist back to lock it. 

 

Click and hold the doorbell notification button until the chime rings. 

 
The chime has now been successfully connected to the doorbell. 
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