
TRANSCENDENT RECORDERS:

PLEASE NOTE: 
Complete User Guide, Software, Tools, and Updates are 
available online.  Scan the QR Code or visit:
https://vitekcctv.com

HOW-TO GUIDE

1/2025 : REV-1

PASSWORD RECOVERY



Transcendent Recorders 
Password Recovery Options / Security Questions 

 

This guide is to help you create a Security Question in case you forget the current password and 
need to recover the system. 

Vitek does o<er a dynamic password option, but hours of operation and weekends might delay in 
resetting password.  

 

Wizard Set up: 
If it was the first time powering up the system, Wizard set up will appear.  

** if it doesn’t, Skip to Account and Authority Set up. *** 

For this guide we will only focus on the Question-and-Answer option. 
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When you get to the Question-and-Answer option. 

Enter the Question and Answer, then click Add. 
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Fill in as many as desired. The more options the better the recovery success rate. 

 

Continue Wizard until done. 
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Account and Authority Set up: 
In the event that you have the system already installed and running. 

Please click on Menu & then Settings to bring up the Device Menu. You must be logged in as admin 
to continue. 
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Click on Account and Authority 

 

 

 

 

 

 

 

 

 

 

Under Account and Authority, select Edit User. 

Click on Edit to bring up the options and click on Edit Security Question 
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Enter the Question and Answer then click Add. 

Enter as many as desired to secure successful recovery in case you forget the answer to security 
question. Click OK when done. 
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Enter Admin username and password to confirm and apply the question and answer. 

 

 

 

 

Testing: 

 

In the live display click on  Menu. The log in option will appear if not set to automatically 
log in. If you are logged in, click on Logout then click on menu and login option. 

if you don’t remember the password, click on Retrieve Password 
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Select Question and type in the answer. 
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The device will now allow you to input a new password. 

When using letters, the device will recognize capitalization and special characters. 

 

 

You have now successfully recovered the device. 

Please make sure to write down or remember the new password. 

Any phone or software previously connected to the old password will now need to be updated with 
the current password to work. 

If you forget the new password, just follow the previous Testing steps to recover the device again.  
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